Introduction of common Online Dispute Resolution Portal in the Indian Securities Market

The Securities and Exchange Board of India (SEBI) vide Master Circular for Online Resolution
of Disputes in the Indian Securities Market dated July 31, 2023 (as updated on December 28, 2023)
(“Master Circular”) has established a common Online Dispute Resolution Portal (ODR Portal)
to streamline the existing dispute resolution mechanism in the Indian securities market, with
market participant including alternative investment fund.

Investors of respective NIIF Funds may access the ODR Portal by clicking on this link.

For detailed information on the process of resolving complaints via the ODR Portal, kindly refer
to the Master Circular by clicking on this link.


https://secure-web.cisco.com/1QQoRYjiUFubYK7d5BVqdKpnJqpdjSlw8-UDbh8cRiBAniv2jmSKzzo7BKuxrfqs9SZMBJB7QruoOId6ss1wwhyrs-aQR-tiRhROxHMf2s24dwYlZqPHqOhcBZK1rDlJtq8fXKvRdv23wLOdKB0-uNAdbedhBb7Wb_rsMfAGQWfuPOOmQfE1MgXmWX1fx9S4Olq2PYYz5wNAMvypycgA9wUgAh1wpjZxyPjnhXIeyauNrdRR5sNkqBwEEAP3vuYVuPv2QpmaKyLS9nTw7Y6-P4XOKhPMQ8P52-mL_PuxrKFGgFdRtOrT_qz8leNdxXBBm/https%3A%2F%2Fsmartodr.in%2Flogin
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